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May 10, 2011

In December 2009, the Eastern Ontario website www.skate-eos.on.ca went live with a new look. We
encourage all club members & parents to visit our website often.

We are always trying to develop and improve our site and as a visitor your views and comments are
valuable to us.

We would very much appreciate if you could complete our site survey so that we may gain from your
experiences and ensure that our future plans and enhancements target your specific needs.

YOUR VIEWS

In what capacity did you visit this website?
QO Club Member

Q Parent

Q skater

Q other:

What type of information where you looking for?
O General Skating Information

Q Competitions

Q Clinics & Seminars

QO Casual Interest

Did you find the information you were looking for?
Q Yes

QO Some

QO No

How do you rate the overall design of this website?

Q Excellent
QO Good
Q Poor

How do you rate the information found on this website?
QO Excellent

QO Good

O Okay

Q Poor

Would you recommend this website to other people?

Q Yes
QO Maybe
QO No

Do you have any suggestions on how this website can be improved?
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ABOUT YOU AND YOUR INTERNET CONNECTION

How often do you visit the website?
QO Daily

O Weekly

O Monthly

O  Occasionally

O Noreal pattern

How did you first arrive at the website?

By chance

By typing in the web address

Via a search engine, Name of search engine:
Via a link from another website

Other:

O
O
O
O

@)

How do you connect to the Internet?
QO Dial up modem

QO Cable/ ISDN/ ADSL

Q Corporate Network

Q Unsure

How skilled are you in the use of a computer and the Internet?
Q Very Skilled

QO Competent

Q Can get by

QO Not very skilled

If you have any suggestions, find errors, incorrect links, etc. please do not hesitate to contact Skate
Canada — Eastern Ontario at any time.

Thank you for completing this survey.

Skate Canada — Eastern Ontario

Marg DePratto, Office Assistant & Webmaster Email: eos2@bellnet.ca
Barbara Hough, Office Administrator Email: eos@bellnet.ca
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